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Overview

What is Inception/Expiration Date?
When is the Occurrence Date? 
How do I identify parties involved? 
Where do I find the policy number? 
What Do I put in the description of the loss? 
What are the coverages? 
What's a Deductible? 
Tort/Joint Tort Feasors

Course
Agenda 



Self Check
 



What is 
a Policy?

Policy — a written contract of
insurance between the insurer

and the policyholder. It is typically
composed of a declarations

page, policy form, and
endorsements or riders that

amend the policy form.



Locate the Following...

Inception Date 
Inception Time (12:01 AM)
Policy Form
Policy Number
Coverages
Deductible
Named Insured
Description of Loss



Locate the Following...

Inception Date [#4]
Inception Time (12:01 AM) [not
listed]
Policy Form 
Policy Number [#3]
Coverages [#9]
Deductible [#8]
Named Insured [#2]
Description of Loss [#5]



What is 
a Description of
Loss?

the description of loss simply states what location is
being insured. The date of the loss is known as the date

of loss (DOL) or occurrence date



What's A
Deductible?



When Does A
Deductible
Apply?



3 Types of Deductibles?

Fixed
Percentage
Franchise



3 Types of Deductibles?

Fixed
Tom’s Fixed Deductible: $500

Covered damages: $3500
Tom’s Insurer pays: $3000

Tom pays: $500
 

A fixed deductible is one specific, predetermined
amount that a policyholder must pay out-of-

pocket before he can be indemnified.   
For example, Tom's car suffers $3,500 worth of

damage and he has a $500 fixed deductible on
his auto insurance policy.  Tom will receive $3,000
from the insurance company because of his fixed

deductible of $500. 



3 Types of Deductibles?

Percentage
Percentage deductibles require the insured party to

pay a deductible equal to the percentage of the value
of the insured risk.

 
For instance, if Georgia insures her home for $500,000,
and the deductible on the homeowners' policy is set at
3%, her deductible is $15,000. This means that Georgia
is responsible for paying the first $15,000 of a damage
claim before the insurance company will pay the rest.   

George insurers his homes
for $500000

Percentage Deductible: 3%,
or $15000

Covered damages: $25000
George pays the first

$15000; insurer pays the
balance of $10000

 



3 Types of Deductibles?
Percentage

If the total damage on Georgia’s home is less than
$15,000, she is responsible for 100% of the damages. 

Some policies will use a combination of fixed and
percentage deductibles. An insurer may allow a $500
fixed deductible for fire and hail damage but charge a

percentage for wind and tornado damage. 
 

George insurers his homes for $500000
Percentage Deductible: 3%, or $15000

Covered damages: $25000
George pays the first $15000; insurer

pays the balance of $10000
 



3 Types of Deductibles?

Franchise
Policy kicks in only after the loss exceeds a

predetermined amount
If losses are below the deductible, the insurer pays

nothing
If losses are above the deductible, the insurer pays 100%

of the damage
 

A franchise deductible states that the policyholder only
pays for damages that are less than his deductible. If

the cost of damages equals or exceeds his deductible,
the insurer pays the full amount and the policyholder

pays nothing. 

Franchise deductible: $1000
Total damages: $1200

Insurer pays: $1200
Insured pays: $0



3 Types of Deductibles?

Franchise
Franchise deductible: $1000

Total damages: $1200
Insurer pays: $1200
Insured pays: $0

   Franchise deductibles are primarily used in very large
insurance contracts, but for simplicity sake, we will look at a

more basic example.  If a policy comes with a franchise
deductible of $1,000, and the insured item experiences $1,200

worth of damages, the insurer pays $1,200 and the
policyholder pays nothing.  If, however, the total cost of

damage is $700, the policyholder pays the full amount.    
Franchise deductibles are seen most often in marine

insurance.



List the difference

Percentage FixedFranchise

What are the differences between Franchise, percentage, and fixed deductibles?



What is a 
TORT? 



Tort — a civil or private wrong
giving rise to legal liability.

What is a 
TORT? 

two types of tort: intentional and negligent.    



What is a
Tortfeasor

A tortfeasor is a person who
commits a tort. A tort is a

legal term used to describe
a civil wrong. This means a

tortfeasor commits an
action that violates a legal
duty and he is sued for this

action.



Tortfeasor vs Tort

Tort - the wrong doing
Plaintiff - a person who brings a case against another in a
court of law
Tortfeasor - A wrongdoer; an individual who commits a
wrongful act that injures another; a defendant in a civil case
Joint Tortfeasor - two or more persons whose negligence
in a single accident or event causes damages to another
person.



Intentional & Negligent Tort
 Example

Examples of Negligence Torts:
Slip and fall accidents
Car accidents
Truck accidents
Motorcycle accidents
Pedestrian accidents
Bicycle accidents
Medical malpractice



Intentional & Negligent Tort
 Example

Examples of Intentional Torts:
Assault
Battery
False imprisonment
Conversion
Intentional infliction of emotional distress
Fraud/deceit
Trespass (to land and property)
Defamation



_________________
_________________
 _________________
 _________________

Name 4 
Types of Torts



Section 1 Quiz
FILL In Section

What is a Fixed
Deductible?

What is a tort? How long does a
policy last?

What Time Does
the Policy Expire?



Major Adjusters Training

Hands On
Training

1-on-1 or Group
Setting

Hands-On
Courses

 Finish Quick. Attend
Every training. 

Career
In A Hurry? Let's Talk

Money Later. 



Claims Adjusters Community

E-mail Address
advisors@majoradjusters.com

Contact Us
How to reach us

@ClaimsAdjuster @Major Adjusters @ClaimsAdjusteroftheYear


