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1. Commercial Package Policy (CPP)

2. Commercial property
a. Building and personal property form
b. Causes of loss forms
c. Business income
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3. Commercial general liability
a. Premises and Operations
b. Products-Completed Operations
c. Personal and Advertising injury
d. Fire legal
e. Medical payments
f. Occurrence form

4. Boiler and Machinery

5. Businessowners Policy (BOP)



What is Commercial general liability ?
a. Premises and Operations
b. Products Completed Operations
c. Personal and Advertising injury
d. Fire legal
e. Medical payments
f. Occurrence form

Our Agenda for Today

3. Commercial general liability



Commercial general liability (CGL) is a type of insurance coverage
that protects a business from risks such as bodily harm, property
damage, advertising, and personal injuries.

There are three groups of CGL policies aptly referred to as
Coverage A, B, and C in the insurance world. 

3. Commercial general liability



Coverage A: Bodily Injury & Property Damage

Bodily injury typically includes bodily harm, sickness, or disease, including
incidents resulting in death.

Example: A painter is working on a building and falls off his ladder, resulting in
a bodily injury claim.

Property damage, as it pertains to general liability, is defined by the
educational service International Risk Management Institute (IRMI) as
“physical injury to tangible property including resulting loss of use and loss of
use of tangible property that has not been physically injured.”

Example: A painter's ladder falls over and shatters a window, resulting in a
property damage claim. 

3. Commercial general liability

https://www.irmi.com/term/insurance-definitions/property-damage


Coverage B: Advertising & Personal Injury
Under general liability, combined in standard CGL policies, advertising and
personal injury constitutes a category of insurable offenses that produce harm
other than bodily injury.

Examples of claims covered under advertising and personal injury liability
include false arrest, detention, or imprisonment; malicious prosecution;
wrongful eviction; slander; libel; invasion of privacy; copyright infringement;
and misappropriation of advertising ideas.

3. Commercial general liability



Coverage C: Medical Payments
Coverage

Medical payments coverage is a type
of liability coverage that ensures
medical or funeral expenses be
allocated to an injured party,
regardless of liability, in the event of
bodily injury or death sustained by
accident under the conditions
specified within the policy.

3. Commercial general liability



Types of CGL Coverage

Occurrence
An occurrence policy protects a business from any covered incident that
happens during the policy period, regardless of when a claim arises. This type
of insurance will cover a business even if the claim comes in after the policy is
canceled, as long as the incident occurred within the time frame dictated by the
initial policy. 

Claims-Made
A claims-made policy provides coverage for claims that occur and are reported
within the specified period set forth by the terms and conditions. This means
that if the policy is canceled or the premium isn't paid, those that come through
will not be covered, even if the incident occurred when the policy was active. 

3. Commercial general liability



Premises and operations coverage is part of the Commercial General Liability
(CGL) policy related to commercial insurance.
Specifically, this is a bodily injury (BI) and property damage (PD) coverage in
part A of the CGL.

Products and completed operations are the other coverage in part A of the CGL

Premises and operations coverage insures a policyholder specifically against
bodily injury (BI) and property damage (PD) claims for damages resulting from
negligence associated with owning property and the day-to-day operations
necessary to conduct business.

This coverage is not extended to the business owner and his/her employees.
Employees can be separately covered by workers' compensation insurance.

 

a. Premises and Operations
 

https://www.thetruthaboutinsurance.com/commercial-general-liability/
https://www.thetruthaboutinsurance.com/commercial-insurance/
https://www.thetruthaboutinsurance.com/bodily-injury-liability-coverage/
https://www.thetruthaboutinsurance.com/what-is-property-damage-liability-coverage/
https://www.thetruthaboutinsurance.com/commercial-general-liability/products-and-completed-operations-cgl-coverage-a/
https://www.thetruthaboutinsurance.com/bodily-injury-liability-coverage/
https://www.thetruthaboutinsurance.com/what-is-property-damage-liability-coverage/


Example - Premises Coverage

Imagine you own a clothing store at a fixed location. As the
owner, you are liable for both injury and property damage
suffered on your premises as a result of your negligence.
Perhaps the parking lot is icy and someone slips and falls
as a result. It is your duty to maintain a safe shopping
environment.
Therefore, you would be responsible for the resulting
injuries. Premises coverage, as part of your CGL, will cover
these types of losses.

a. Premises and Operations
 



Example - Operations Coverage

Imagine you own a window washing service. As a result,
you would conduct business at multiple locations you
don’t necessarily own.

This is where operations coverage is necessary.
Perhaps you are washing the 5th-floor windows while
strapped to the building.

If you were to drop a bucket of water and hit someone on
the head, you would be liable for the resulting injuries
caused to the individual.
Operations coverage would be triggered by the resulting
claim for bodily injury.

Of course, there are multiple businesses in which both
coverage types are necessary. An example of this may be
the ownership of a landscaping company.

Premises and Operations
 



Products-completed operations is a form of insurance coverage
that protects you from customer lawsuits alleging property
damage or injury due to your product or completed service.

Products-completed operations refers to your protection
against product or services liability claims under a general
liability insurance policy. 

The coverage is also part of a business owner’s policy

b. Products Completed Operations
 

https://www.insureon.com/small-business-insurance/general-liability
https://www.insureon.com/small-business-insurance/business-owners-policy


Points to Note: 

Lawsuits related to property damage and bodily injuries are common for small
businesses. If a product or service at the business injures a person or property, one could
face a lawsuit. General liability insurance covers such losses under the “products-
completed operations” section of the policy.

b. Products Completed Operations
 



Application of products-completed operations coverage 

The first part of the protection (“products”) applies to
companies that manufacture and sell products.

The second part (“completed operations”) applies to companies
that perform construction or installation at clients' homes or
businesses.

b. Products Completed Operations
 

https://www.insureon.com/manufacturers-business-insurance
https://www.insureon.com/retail-business-insurance
https://www.insureon.com/construction-contracting-business-insurance
https://www.insureon.com/installation-business-insurance


Products-completed operations coverage delivers many
essential benefits, including:

Protecting company assets in the event a customer sues
to recover the costs of property damage or bodily injury

Preventing business failures or bankruptcy when the
assets are insufficient to cover a legal judgment

Benefits of products-completed operations coverage

b. Products Completed Operations
 



Providing evidence of financial strength to help close
business deals

Satisfying banker expectations to fulfill the obligations to
them

Providing peace of mind to customers that you will make
them whole in the event your product or service hurts them
or damages their property

b. Products Completed Operations
 



Insurers do not pay for all types of property
damage under products and completed
operations coverage

Point to Note:

b. Products Completed Operations
 



(i) Damage to the product you sold to the customer:

 If the product you provided gets damaged, the policy would exclude
coverage because it only applies to damage your product caused to your
customer’s property or injury.

b. Products Completed Operations
 

Three specific types are excluded:



(ii)Damage to a completed service: 
This is similar to the prior exclusion. The insurer would provide no
coverage in cases where the damage occurred to your completed work, not
to another piece of customer property.

b. Products Completed Operations
 

Three specific types are excluded:



(iii) Damage to “impaired property”: 
This refers to customer property that has flaws or is unusable because it
incorporates your defective product or service. 

If removing your product or service would restore the customer’s
property to its original working condition, then your policy would provide
no coverage for this loss.

b. Products Completed Operations
 

Three specific types are excluded:



Personal and advertising injury is typically an infringement on a
person or business’s personal or intellectual rights. It can
include libel, slander, and copyright infringement.

Personal and advertising injury involves categories of harm for
which general liability insurance and business owner’s policies
provide coverage.

c. Personal and Advertising injury
 

https://www.insureon.com/small-business-insurance/general-liability
https://www.insureon.com/small-business-insurance/business-owners-policy


False arrest, detention, or imprisonment
Malicious prosecution
Wrongful eviction

Personal injury includes:

c. Personal and Advertising injury
 



Infringing on someone else’s copyrights, slogans, or
intellectual property
Slander or libel

Advertising injury includes:

c. Personal and Advertising injury
 



False arrest, detention, or imprisonment: You wrongly deprive someone of their
personal right to liberty.

Malicious prosecution: You take legal action against someone without
reasonable cause.

Wrongful eviction or entry: As a property owner, you wrongly expel someone
from their leased premises or violate their privacy.

The general liability insurance and business owner’s policy will protect from any of
the following personal injury offenses:

c. Personal and Advertising injury

Types of personal injuries covered by insurance

https://www.insureon.com/small-business-insurance/general-liability
https://www.insureon.com/small-business-insurance/business-owners-policy
https://www.insureon.com/small-business-insurance/business-owners-policy


The general liability insurance or business owner’s policy will protect against
personal and advertising injury liability, including cases of:

(i)Slander or libel of a person or company: You defame by speech (slander) or
in writing or pictures (libel) by making false statements. 

Professional liability insurance would cover this risk for some professions
with unique exposures to slander or libel, including lawyers, media and
advertising companies, and publishers.

c. Personal and Advertising injury
 

Types of advertising injuries covered by insurance

https://www.insureon.com/small-business-insurance/professional-liability
https://www.insureon.com/professional-services-business-insurance/lawyers
https://www.insureon.com/media-business-insurance
https://www.insureon.com/professional-services-business-insurance/publishers


(ii)Violation of a person’s right to privacy: You make oral or written statements that
misappropriate someone’s name or likeness, intrude on someone’s right to solitude or
privacy, or disclose private facts, even if true.

(iii) Use of another company’s advertising themes or concepts without permission: You
misappropriate a firm’s advertising content for your own purposes.

(iv)Infringement of a person or firm’s copyright or slogans: You use, distribute, or display
copyrighted work without the owner’s permission.

c. Personal and Advertising injury
 

Types of advertising injuries covered by insurance

https://www.insureon.com/insurance-glossary/invasion-of-privacy


Legal fees
Settlement or judgment costs
Other court expenses, such as witness fees

Points to Note:
General liability insurance policy can cover these expenses up to the
personal and advertising injury limit listed on the policy’s
declarations page:

Personal and advertising injury limit is distinct from other limits
displayed on the declarations page

c. Personal and Advertising injury
 

https://www.insureon.com/insurance-glossary/declarations-page
https://www.insureon.com/insurance-glossary/declarations-page


such coverage is usually provided as an exception to
policy exclusions applicable to property in the
insured's care, custody, or control (CCC). 

Fire Legal Liability Coverage is coverage of a tenant's
liability for damage by fire to the rented premises
(including garages) the tenant occupies; 

Under the standard commercial general liability (CGL)
policy, the fire legal liability of the named insured is
covered subject to the "damage to premises rented to you"
limit.

d. Fire legal
 



d. Fire legal
 

In rental properties, fires can cause major disputes between
landlords and tenants. Fire legal liability refers to who is
ultimately responsible for paying for damages related to a fire.

For the business owner, fire damage legal liability is included
under their commercial general liability policy. However, in
order for the insurance policy to pay for fire-related damages,
it must be proven that the insured party was directly at fault.

Fire Legal Liability

 



Fire legal
 

Imagine for a moment that you are renting a downtown storefront
where you sell wedding dresses. One night while closing up, an
employee accidentally leaves a steamer plugged in. After everyone has
locked up and left for the night, the steamer catches on fire, sending the
whole building up in smoke. 

By the time local firefighters stop the blaze, the building has suffered
$75,000 worth of damage. The landlord demands that you pay for the
repairs, since your business ultimately caused the fire due to negligence.
In this case, your fire legal liability insurance would step in to pay for the
losses.

Fire Legal Liability (Example and Analysis)



d. Fire legal
 

The Limitations of Fire Legal Liability

There are some instances where a tenant is liable for a fire, but their general
liability insurance policy will not cover the loss. 

If your business signs a lease that accepts full responsibility for any fire
damage that occurs while you are under the lease agreement, it doesn’t
matter whether the fire was caused by your negligence, lightning, or a
wiring problem. You’ll be forced to pay because you signed a contract
agreeing to that arrangement.
 
But your liability insurance will only pay for the damage if you directly caused
the blaze, meaning you’ll be responsible for these damages out-of-pocket
unless you sought additional coverage in advance



d. Fire legal
 

Points to Note: 
Because fires can be caused by natural disasters and are sometimes no one’s
fault at all, it’s important to take extra precautions. You can request a legal
liability coverage form from your insurance provider, which will give you
additional coverage for any type of damage sustained by the commercial
property while you are a tenant. 

This will not cover not only fires, but also tornadoes, flooding, and other
damages that happen on your watch. This is a smart way to protect your
financial future in case of a major disaster while you are leasing a property for
business use.



e. Medical payments

Medical Payments, General Liability 
a general liability coverage that reimburses others, without regard to the
insured's liability, for medical or funeral expenses incurred by such persons as a
result of bodily injury (BI) or death sustained by accident under the conditions
specified in the policy.

The $5,000 included in the insurance policy covers immediate medical expenses
for bodily injury to a third party. This sub-limit applies separately for each
person, but does not apply to the Named Insured or their crew members.

https://support.thimble.com/support/solutions/articles/42000027012-cgl-what-is-a-named-insured-
https://support.thimble.com/support/solutions/articles/42000027026-cgl-does-the-general-liability-policy-arranged-by-verifly-cover-subcontractors-crew-members-


e. Medical payments

Medical Payments, General Liability 

To be eligible for coverage, the injury must have been
caused by an accident on premises you own or rent or
because of your operations. 

These expenses could include first aid administered at
the time of the accident; necessary medical, surgical, x-
ray, and dental services; and necessary ambulance,
hospital, or professional nursing services. Note that this
does not cover injury to your employees



e. Medical payments

Medical Payments, General Liability 

The theory behind this no-fault coverage is that providing immediate first aid for
the injured party promotes goodwill and reduces the likelihood of a lawsuit.

 However, the injured party still has the right to sue you for negligence if they
choose to. In that case, the claim would be covered up to the General Liability
Insurance limit (subject to other conditions and exclusions in the policy). 

Medical payments are NOT outside the policy occurrence and aggregate limit ($1
or $2 million), which means they do reduce this limit.



e. Medical payments

Standard commercial general liability outline:

Limits
Each Occurrenc                                       $1,000,000 
Damage to Rented Premises                $1,000,000 
Medical Expenses (Any One Person)   $10,000 
Personal & Advertising Injury                $1,000,000 
General Aggregate                                 $3,000,000 
Products                                                   $3,000,000 



f. Occurrence form

The occurrence form covers losses that take place during a
specific coverage period, regardless of when an incident is
reported.

An occurrence policy is typically more expensive than a claims-
made policy because there isn't a limit on the time a claim must be
reported.

There's no advantage to having a claims-made coverage over
occurrence coverage and vice versa. It depends on how you'd like
your coverages to be activated.



f. Occurrence form

Example, 
An electrician purchases a general liability policy on an
occurrence basis. The policy is effective from January 1,
2016 through December 31, 2016. A claim is reported
against the electrician in February 2017, for faulty work
completed during the policy period in October 2016. The
claim will be covered since the loss occurred during the
policy period.

Since the incident occurs within the policy period, it'll
still be covered under an occurrence policy even though
it was reported after the policy's expiration date.


